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VOLUNTARY SERVICES
Mr Richard Cassar, Voluntary Services Officer
Tel: (+356) 2545 4150 Fax: (+356) 2545 4102
E-mail: richard.cassar@gov.mt
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	Ms Nicola Critien, Volserv Project Manager

Email: Nicola.critien@mrc.org.mt Volserv 

Tel: 21244123; Fax 21224742


Volunteer Role Description
Title:  Volunteer

Location: Mater Dei Hospital.

   Responsible to: Voluntary Services Officer. 

Tasks:

1. Help guide patients, visitors and even external health officers (not working in Mater Dei Hospital) in the outpatients department and in the hospital main entrance to clinics and wards.
2. Assist the patients by accompanying them and helping them out in collecting their medicines from pharmacy and assist patients with mobility difficulties. 
3. Wheeling patients to clinics especially when they have mobility limitations. 
4. Accompanying patients to the medical imaging / physiotherapy / occupational therapy department and billings when required.

5. Enhance distribution of promotional leaflets.
6. Assist in the preparation of the clinics and the sorting of files.
7. Assist the staff to collect and take files to relevant clinics as needed.

8. Assist Children facilitator / Play with children in play areas.
9. Assist in food and beverage distribution in waiting areas and handle refreshment trolleys.
10. Act as waiting room companions when needed.

11. Answering the telephone and assuring time keeping for appointments.

12. Calling patients in waiting areas and guiding them appropriately.
Responsibilities and tasks that should NOT be asked from volunteers:
1. Volunteers are not to be asked to file any documents / results in personal files.

2. Assist doctors in clinics unless asked by the patients themselves.

3. Replace members of the staff in clinics.

4. Take any decisions in the absence of the members of the staff.

5. Personal errands members of the staff.

6. Prolonging duties due to lack of staff.

Benefits:

1. All volunteers are equally treated as other members of the staff.

2. Are allowed to attend any lectures / educational classes related to their clinic placement organized by the hospital.

3. Offered the usual injections provided to the members of the staff.

4. There will be five parking bays which may be used by VolServ volunteers till 2pm.
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